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TriageTRACESM invited to American Geriatrics Society Meeting
A Digital SNF 2.0® platform for enhancing care delivery in post acute care SNFs
Newark, California: TriageTRACE, the secure, HIPAA-compliant texting, collaboration
and care platform for skilled nursing facilities, is pleased to announce that they have
been invited to participate in the Tech Pavilion at the American Geriatrics Society
Meeting in San Antonio, Texas, May 18-19. We are excited to be presenting to over
2000 geriatrics health care professionals who attend this meeting annually.
Timothy Gieseke, MD, CMD, a practicing Geriatrician in his article1 'INTERACT on
Steroids?' says, “The key issue for facilities implementing INTERACT is how to efficiently
make the paper tools readily available to their CNAs, Licensed nurses, Physicians and
NP/PA. In this regard TriageTRACE is well timed to ensure easier acceptance of care
methodologies, as we embrace the care of sicker and more complex patients…timely
and precise care of COC’s will likely support a successful and less costly rehabilitation
stay.”
TriageTRACE delivers single workflow communication, documentation, assessments,
and actionable real-time quality metrics to promote accountability and adherence to
Quality Assurance Performance Improvement (QAPI) principles that have been shown to
be effective in reducing hospital readmissions and improving patient care and
satisfaction. With TriageTRACE "the documentation is the communication"
Albert Lam, MD, a practicing geriatrician and CMO of TriageTRACE observed that in pilot
studies on TriageTRACE, "nurses claim a 75% reduction in time filling out SBARs and 64%
decrease in time needed to communicate information to physicians. Nurses also found it
much easier to sign out patients during shift transfers. MDs saw a 45% reduction in time
spent addressing SBARs and communicating plans to the nurses. Nurses and MDs
surveyed overwhelmingly recommended TriageTRACE to colleagues and other facilities”
TriageTRACE is available now for download on iOS and Android devices. Contact us to
start a free pilot at your facility and discover what TriageTRACE can do for you.
About : TriageTRACE (www.triagetrace.com) has been developed by Ram Gopalan and
Albert Lam, MD to sustainably improve care and communication in SNFs regardless of
turnover. TriageTRACE is a digital complement to the mentor-based CALTCM SNF 2.0®
program that reduces readmission rates and improves care in nursing facilities.
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Published in the March issue of the California Association for Long Term Care Medicine newsletter 'CALTCM Wave'

